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ICSSR Sponsored  Two Day National Seminar on ‘User Perceptions and Expectations 

from Academic Libraries in Digital Information Society’ was organized by the Central 

Library, S.V.A. Government  College (M), Srikalahasti on 28th and 29th February, 2020 The 

main objective of the Seminar is to share the views of experienced and learned professionals in 

the field of Library and Information Science in order to find the he users perception and their 

expectations from the academic libraries in digital information society. The purpose is to 

encourage all the aspirant and working LIS professionals and to share the knowledge on a variety 

of topics: e-learning, swayam, open access, cloud computing, digital libraries, e-resources, 

metadata, emerging and new technologies etc. useful for academic libraries.  

Date: 28-02-2020 

Inaugural session was started with following dignitaries 

President of the 

Inaugural Session  

: Dr.Nagaraja Naidu. Principal, S.V. A. Government 

College(M),Srikalahasti 

Chief Guest : Prof. K.Padmini, Principal, S.V.University College of Arts, S.V. 

University, Tirupati  

Guest of Honor                : Dr.M.R. Murali Prasad, Librarian, Centre for Economic and Social 

Studies (CESS), Hyderabad. 

Seminar Director            : Dr. Dr.C.Mallikarjuna, Deputy Librarian, Indian Institute of 

Technology, Hyderabad, 

Rapportear General : Dr.O.Shiva Sankar Prasad, Deputy Librarian, University of 

Hyderabad 

Special Invitees : Dr.C.Sreeramulu, Principal, SG Government Degree College, Pilet 

Dr.C.S. Sukumar Reddy, Principal, Government Degree College 

(W), Srikalahasti 

Dr.M.Bhaskar Reddy, Principal, Governmen Degree College, Nagari 

Organizing Secretary     : Dr. N. Maddaiah, Lecturer in Library Science, S.V.A Government 

College (M), Kalahasti,  



 
 

Dr. M.Pankaja, Lecturer in English invited the guests and seminar started with prayer by 

Dr.P.Maheswari, Lecturer in Statistics. 

The inaugural ceremony of the seminar started with a Ganapathi sloka and Lingastakam 

prayer by Dr.P.Maheswari, Lecturer in Statistics.  

Dr.Y.Nagaraja Naidu, President of the inaugural session presided over the function and 

welcomed all the delegates, Principals of other degree colleges, Library Professionals, Faculty 

members, research scholars and students to the seminar. He mentioned that the topic is relevant 

to the current situation and broad. He said that we are in the digital age and there is a gap 

between ancient libraries and modern libraries and this gap need to be filled. He felt that the 

students are not spending enough time for reading and we must accept it and need to change this 

trend. In his presidential address, he is mentioned that the new generation users are expecting the 

library services with in a short time and required the information access online. He is opined that 

most of the college libraries are in terrific condition. The libraries should provide best services to 

get good results and should guide the students in many aspects.  He also revealed that this 

seminar will fulfil the needs of users and further it is useful to librarians, teachers and students. 

He said that the teacher and student relationship and bond is vert important for achieving 

academic excellence. He concluded with his best wishes to all the delegates’ and for fruitful 

deliberations.  

Dr. Nayakanti Maddaiah mentioned that the students are not turning up to the libraries 

regularly and not using library books, which is a big challenge. Dr. Maddaiah thanked the 

management for their support and expressed his gratitude to the Principal and other faculty 

members of the college. He opined that organising this seminar may provide a solution on how 

to attract more students to the libraries and access the information resources in innovative way. 

He opined that the government college libraries are buying text books only at present, hence 

reaching out the students is not an easy. He also felt that the lack of infrastructure is another 

challenge for the government colleges. The same will be discussed in this seminar.  

Dr. M.R. Murali Prasad said that  the students must consult the librarian for available 

resources in the library and to use the same for their education and research purpose. User 

perceptions and expectations are different and librarian must understand. He explained that the 

meeting students with librarian for their career growth and competitive exams are necessary. He 



 
 

is mentioned that the librarian is a resource person and may guide the students in their career 

planning and helps in preparing competitive exams. 

Dr. C. Mallikarjuna expressed his gratitude for sharing the dais first time with his 

research guide. He suggested all the students that they need to focus on fundamentals of science 

on the occasion of national science day. He stated that the libraries are shifting from print to 

digital media, which need more attention both by users and librarians. He suggested the library 

professionals to focus on the updated content and strengthen the libraries with quality collection.   

Release of Seminar Volume with ISBN:  Prof. K. Padmini, Principal SV College of 

Arts, SV University, Tirupati released the seminar proceedings volume edited along with Dr. Y. 

Nagaraja Naidu, Principal, SVA College (M), Sri Kalahasti, Dr. O. Sivasankar Prasad, Dy. 

Librarian, UoH  and other editors Dr. Nayakanti Maddaiah, Dr.M.R. Murali Prasad and Dr. C. 

Mallikarjuna. The seminar volume is distributed to all the dignitaries on the dais.  

 Dr.T.Ramachandra Reddy revealed that the libraries are like temples. He also felt that 

principal, teaching staff, librarian, and director of physical education are the four pillars of any 

academic institution without them an achieving excellence is not possible. He said that this kind 

of organising seminar is rare. He complemented Prof. K. Padmini for her contribution in the LIS 

field and quoted that she works for the students without any personal interest. He also 

appreciated the organising secretary for organising this kind of seminar third in the same college. 

He also reminded the quote of Kandukuri Veeresalingam panthulu saying that chirigina chookka 

naina thodukko… oka manchi pustam konukko. He also stated that the gaining knowledge is 

important than obtaining marks in the exams.  

 Dr. C.S. Sukumar Reddy informed that the parents play a vital role in children career. 

He said that the academic libraries are prominent and support the curriculum and research of an 

organisation. He envisioned the type of libraries such as academic, public and special libraries 

and their impact on different users. He said that he is fond of reading telugu novels and at times 

read the same book again and again because of his interest in that particular book and which 

gives lot of satisfaction.  

 Dr. M. Bhaskar Reddy complemented the organizers. He enlightened the role and 

importance of library in NAAC and academic grades / rankings.  He reminded the quote of Dr. 



 
 

APJ Abdul Kalam One Best Book is equal to Hundred Good Friends, One Good Friend is equal 

to a Library. He is reiterated the various services and products of INFLIBNET to the students, 

research scholars and faculty and their use and impact. He is explained about e-consortiia, e-

shodhganga, e-shodh sindu, e-shodh gangothri, NLIST, SOUL, anti-plagiarism softwares.  

Dr. C. Sreeremulu said that the libraries need to do SWOT analysis and threats are big 

challenge for libraries. Cost benefit analysis is necessary for availing more grants from the 

authorities.  He said that the library is a motivation and inspiration for many. Role of libraries in 

NAAC and RUSA is very important. He said that the government is developing many platforms 

for creating MOOCs, SWAYAM, NPTEL, EPG Pathasala and so on.  

 Prof. K. Padmini, Chief Guest of the Inaugural Session shared her experiences as a 

principal and recalled her mother and how she was when working as a Principal, she said that her 

spending of three decades in university is unforgettable. She said that she is blissful in sharing 

the dais her own research students who are working good positions. On this occasion she is 

appreciated the efforts of her students. She reminded her journey with the research scholars and 

their style of working. She motivated the young students with inspiring situations happened in 

her life.  Also she expressed the main challenge of the day faced by many libraries is optimum 

utilization of the resources by the users. When most of the information is available through smart 

phones, users do not have much interest to visit libraries. It is the duty of the librarians to attract 

the users to the library with its ambiance, facilities, sources, services, and treatment. Some of the 

negative perceptions of the users must be cleared and expectations of the users must be taken 

care of. Hence, library must provide quality service in order to retain and increase its importance 

for its users and succeed in enhancing the role of the library in teaching, learning and research 

The inaugural session was concluded with the Vote of thanks by Dr. M. Ananda Rao, 

Professor of Zoology, S.V.A. Government College (M), Srikalahasti. 

Technical Sessions 

Technical sessions were divided into six sessions spread over two days 28-29th  

February, 2020. There are 63 papers listed out of which 24 papers presented.  There was a 

overwhelming response by the delegates who participated actively in the deliberations too. The 

following papers were presented in the first and second session.  



 
 

 

 

28-02-2020 (First Day) 

 

First Technical session was chaired by Dr. A. Durga Prasad, Lecturer in Library science, 

Librarian, NG College, Nalgonda and Co-chaired by Dr. G. Srinivasulu Reddy, Dept. of History, 

SVA Government College (M), Srikalahasti with following paper presentations 

  

Dr. E. Sudhakar presented the paper entitled “Use And Awareness of Digital Library 

Resources by Faculty Members of Engineering College Libraries in Chittoor District: A Study”. 

The paper highlighted user’s survey of digital library resources available and its use and 

awareness to the faculty members working different colleges in Chittoor District.  The findings 

are that majority of the faculty members using digital resources daily and collecting the same for 

subject information and for their teaching and research work. The paper also suggested that the 

more terminals should be installed for the benefit of the maximum faculty members and more 

funds should be given to acquire electronic resources. Apart from this, the internet bandwidth 

speed need to be increased for quick access of the available digital resources.  

M. Swarnalatha presented the paper entitled “Awareness and Use of Institutional 

Repositories by Research Scholars In Sri Venkateswara University – A study”. This paper 

discussed about user awareness and use of Institutional Repositories in Sri Venkateswara 

University. The paper touched upon various factors like type of materials contributing to the 

Institutional Repositories, training program in using IRs, problems facing in contributing to an 

IR. The authors have derived that the most of the users are aware of IRs and are interested to in 

contributing content to the IRs.  

K. Eswaramma presented paper entitled “User Expectations and Information Seeking 

Behaviour in Digital Information Society: A Study in Government Degree Colleges in Kurnool 

District, Andhra Pradesh”. She discussed about the user expectations and their information 

seeking behaviour in digital information society. She narrated the characteristics of information 

such as timeliness, accuracy, relevance, and the importance of information. She also mentioned 

the various sources of information available both in physical and online formats. 



 
 

Dr.P.Keshalu presented the paper  entitles Impact of E-Resources in Oil Technological 

and Pharmaceutical Research Institute (OTPRI), Ananthapuram : A Case Study. He expressed 

his view about importance of e-resources usage by researchers regarding databases, open source 

sources, e-journals 

B. Mallikarjuna Rao presented paper entitled “Usage of Social Networking tools by the 

Students of St.Peter’s Engineering College (spec).  Hyderabad. Telangana. He discussed the 

concepts of social networking tools and also highlighted the user survey results. He found that 

majority of the responded positively that the SNS are useful to find the relevant and updated 

information.  

Second Technical session was chaired by Dr. K.Usha Rani, Asst. Professor, University 

Library, S.V. Veternary University, Tirupati and Co-chaired by K. Nagaraja, Lecturer in Library 

Science, Government Degree College, Naidupet with following paper presentations 

B. Prasada Rao presented the paper entitled “Digital Pedagogy in LIS Education”. This 

paper discussed the various digital pedagogy in LIS Education which includes social media, 

multimedia applications, cloud computing, Web 2.0, Web 3.0 tools. It defined digital pedagogy 

and explained the importance of digital pedagogy in education. It also confined the reasons for 

shifting from tradition pedagogy to digital pedagogy.  

K. Nagaraju presented a paper awareness and use of SWAYAM course among LIS 

Professionals – A Study. He expressed his view with his presentation regarding online courses 

importance through SWAYAM using internet, computers and smart mobile. 

Dr. O. Seshaiah presented the paper entitled “Web designing tools and techniques for 

library professionals”. This paper discussed various web designing tools and techniques available 

for the library professionals. The author explained the importance of designing, hosting, and 

maintenance of library portal and anatomy of website. He further narrated the common web 

technologies and languages needed for developing library website. He also covered the concepts 

of graphic design tools, soft skills needed for web designers and, currently available open-source 

software’s etc.,   



 
 

Third Technical session was chaired by O.Shesaiah, Librarian, PBRVITS, Kavali and 

Co-chaired by E.Kiran Kumar, Lecturer in Library Science, Government Degree College, Gudur 

with following paper presentations 

D. Muni Ushasree presented the paper entitled “Andhra Pradesh Residential Junior 

College Lecturers' opinion on Library Facilities”. This paper is evaluated the opinion of junior 

lectures regarding their library facilities, information resources and services. The analysis of the 

collected data covers the organisational setup of the library, library resources, and services. The 

most of the users are satisfied with the physical facilities and books available in the library.  

B. Jayaramudu presented the paper entitled “An overview of using cloud computing in 

libraries”. This paper discussed the concepts of cloud computing and its use in libraries. It also 

covered characteristics, delivery models, and benefits with adopted libraries as examples.   

Dr.Ch. Narayana Reddy expressed in his presentations on entitled “Impact of social 

media on Library Professional Services in the Current Generation. Social media playing 

importance role in the society using through using whats aap, face book, twitter, blogs and linked 

in etc. 

D. Vinod Kumar were presented paper entitled Promotion of library resources and 

services using memes He discussed the promotion of Library Resources and services using new 

application Memes, how its useful for marketing library services, design and development of 

Memes and popular meme initiatives in libraries. 

Second Day (29-02-2020) 

Fourth Technical session was chaired by Dr.P.Keshalu, Lecturer in Library Science, PS 

Government Degree College, Penugonda and Co-chaired by Dr.N. Murali, Lecturer in 

Commerce, S.V.A. Government Degree College, Srikalahasti with following paper presentations 

A. Durga Prasad presented the paper entitled “Emerging ICT applications in Library 

and Information Centers in Digital Era”. This paper focused on emerging ICT applications in the 

library and information centres in digital era. He highlighted the different softwares available to 

use in academic libraries and ICT applications for library services.   

 



 
 

Vijay Mahesh Kumar presented the paper entitled “Use of Social Media in Library 

Services”. The article explored the phenomenon of use of social media in library services and 

further emphasised on various social media tools and their advantages. He asserted the some of 

the challenges such as privacy and personal data can easily be hacked and shared on the internet, 

users can create false account, time limit etc.   

G. Srikanth presented the paper entitled “New trends and techniques for upcoming 

school library professionals: A case study of Glendale academy international school, 

Hyderabad”. This paper tried to emphasised on new trends and techniques for upcoming school 

library professionals with a case study of Glendale Academy International School, Hyderabad. 

He also discussed the purpose of the school library. He touched upon the role of the school 

librarian in the modern days.    

Dr. K. Lakshminarayana Reddy presented the paper entitled “Impact of ‘SWAYAM’ 

towards academic achievement”. The author explained the impact of SWAYAM towards 

academic achievement.  He narrated the background, MOOCs, scope, features, elements, issues 

and challenges of SWAYAM.  

Baby Kunja presented the paper entitled “Community Information Services In Public 

Libraries: A Role on Telangana State”. This paper deals with the role of public libraries in 

Community Information Services in Telangana State.  She also mentioned the different types of 

Community Information Services provided by the public library. This paper further discussed the 

problem of providing CIS in Telangana state.   

Fifth Technical session was chaired by Dr.K. Mahendra Rao, Lecturer in Library 

Science, Government Degree College, Kadiri and Co-chaired by Shoba Rani, Librarian, Sree 

Vdhyanikethan Engineering College, Tirupati with following paper presentations 

Ammaji Rajitha was presented paper entitled Open source software for library 

automation in modern era: a study. She discussed the open source softwares available for the 

library ILMA, automation, digitisation, development of library websites and other tools. She 

touched upon the open source movement and different applications such as koha, newgenlib, 

evergreen,GSDL, DSpace, E-Prints, Fedora and Fedora Linux, Web Publishing….. Wordpress, 

Drupal etc.  



 
 

Dr.D. Venkata Rao has presented a paper on User Expectations in Academic Libraries 

in digital information sources. He focused on user perceptions and expectations among users 

towards the library services, books arrangements, and digital information sources, e-journals, 

databases. 

T. Ramachandra Naidu has presented a paper the impact of cloud computing made n 

library services to facilitate the genera public. He expressed in his presentation role of cloud 

computing transforming the information through cloud computing and library services and 

administration. 

Fifth Technical session was chaired by Dr.D. Venkata Rao, Lecturer in Library Science, 

Jawahar Bharathi Degree College, Kavali and Co-chaired by G.Sreekanth, Librarian, Glendle 

International School, Hyderabad with following paper presentations 

Niranjan has presented a paper Usage of  E-Resources NAAC accredited selected 

Engineering College of Libraries of Warangal in Telangana State : A Study.  He revealed is his 

paper bout usage and importance of e-resource towards ranking priority by NAAC. 

Sreedhar Akuleti has presented a paper on Information needs and Information seeking 

behaviour of Sanscruthi school business students in puttaparthi : A Study. He focussed on his 

presentation about information need and information sources in to users in digital information 

society. 

R. Deepika presented paper entitled Role of cloud computing in modern libraries. She 

discussed the role of cloud computing in modern libraries, what materials, and methods need to 

follow, definition, characteristics i.e., on demand capabilities, broad network access, resource 

pooling, rapid elasticity, measured service, self healing. She explained briefly about three types 

of services such as Paas, SAAS, IAAS and its deployment models. She also narrated the areas in 

which the clouding can be used in libraries.  

J Sobha Rani presented paper entitled Use and Users Satisfaction on Online Public 

Access Catalogue (OPAC) Service among the Teaching Faculty of SreeVidyanikethan 

Engineering College: A Survey. She mentioned that the use and user satisfaction in OPACs by 

faculty members of Sri Vidyaniketan Engineering colleges is high. However the research 

scholars need more awareness of search techniques need for finding library resources.  



 
 

Resolutions 

Following resolutions were suggested and recommended after threadbare discussions, the 

panel of experts unanimously 

• In view of the importance of present electronic/digital environment it is recommended that 

academic libraries need to build required quantum of electronic/digital resources to serve the 

students and research scholars and satisfy the users’ expectations successfully. In this 

scenario, it is suggested that academic libraries especially college libraries need to explore 

the access to N-LIST services offered by the INFLIBNET to augment the e-book library 

collection. 

• It is also recommended to have specialised collections in the colleges with reference to user 

career.  

• It is also suggested to improve the ICT infrastructure and facilities in the colleges for wider 

access to online resources subscribed.  

• It is also suggested that the to automate and digitalize the library in house operations using 

open  source softwares like KOHA, D-Space, Drupal etc,. 

• It is recommended to have every academic library a separate website / portal using Drupal 

and Wordpress for creating an awareness about library resources and services provided both 

physical and online.  

• It is also resolved in the seminar minutes, Government may take initiation  fill up the  

librarian vacancies in Schools, Junior Colleges and Degree Colleges along with ICT 

infrastructure             

• Annual maintenance budget may be release to all libraries in Government Degree Colleges 

to proper maintenance of the library towards to meet the user expectations from academic 

libraries. 

• Government may take initiation to fill up the supporting staff vacencies in libraries like, 

library assistants, office subordinates and data entry operators to provide better services to 

users in digital information society and to make automation and digitization of the library 

and to maintain the same.  

 

 



 
 

Valedictory Session: Valedictory Session was started. with following invitees 

President of the 

Session 

: Dr. N. Maddaiah, Organizing Secretary   & Lecturer in Library 

Science, S.V.A Government College (M), Kalahasti. 

Chief Guest : Prof.V.Pulla Reddy, Retd. Professor, Dept. of LIS, S.V. University, 

Tirupati.  

Guest of Honor                : Dr.K.Surendra Babu Librarian I/c, S.V. University, Tiruapati. 

Seminar Director            : C. Mallikarjuana, Dy. Librarian, IITH, Hyderabad  

Rapporteur General        : Dr. O. Sivasankar Prasad, Deputy Librarian, IGM Library, 

University of Hyderabad. 

Co-Rapporteur 

General   

: Hemanth Kumar, Librarian, Bharatiya  Vidya Bhawan Tirupati 

 

Dr.Nayakanti Maddaiah, Organizing Secretary of the Seminar was preceded the 

valedictory function with valedictory address about two day national seminar about user 

perceptions and expectations from Academic Libraries. He focused in his speech about user 

needs, their perceptions and expectations in degree colleges along with infrastructure 

requirement and government supports to implement the ICT facilities to the libraries in 

Government Degree Coleges in A.P. 

Dr. O. Sivasankar Prasad, Rapporteur General of the seminar was presented a details 

seminar report from the inaugural session of the day one to up to sixth technical session of the 

day two. He concluded that the seminar aim and purpose will be fruitful, if the deliberations, 

suggestions are implemented by the respective delegates in their organisations.  

Dr. C. Mallikarjuna, Seminar Director, has been talked about the two days seminar 

sessions was gone and its importance to academic environment. He also presented the seminar 

resolutions after the detailed discussions of the panel of experts regarding measures should take 

in Government Degree College Libraries to satisfy the needs of users and their expectations.  

Feedback taken from the participants, the delegates were expressed their satisfaction 

regarding accommodation, and all other facilities, they also expressed seminar is more utilized 

towards to learning ICT facilities and library development with papers presentations and 

discussion with Invites and professionals. 

Dr.K.Surendra Babu, Guest of Honour has addressed and suggested about usage and 

usability of libraries by students in Government Degree Colleges in Andhra Pradesh. Also he 



 
 

focused about how to improve the reading habits among the students in digital information 

society to face challenges ahead in future. In Under Graduate Institutions Libraries face lacuna in 

digital computing technologies in umpteen cases.  In the current celerity scenario Libraries and 

Librarians have to adapt and adept Digital based technologies and multimedia to satiate the needs 

of end users. 

Dr.V.Pulla Reddy, Chief Guest of the Validectory session has addressed about two days 

national seminar. According to his address Libraries play a decisive role in learning and success 

of any educational institution as a whole. Despite financial crunches, lack of staff, lack of 

infrastructure still withstanding the oddity dissipating the information to the information seekers. 

As a matter of fact, the Under Graduate and Post Graduate Institutions are dissipating quality 

education and research in the present Digital and Multimedia world. Well defined infrastructure 

facilities, committed, accountable and erudite teaching staff and digitally well equipped Library 

forms the crux of educational institutions. It is an established fact that students learns through 

teacher, peer wards and beyond doubt, it is the Library where the students ultimately 

metamorphose themselves into complete scholars. He also expressed about the phenomenal 

mutation brought by the Google and Internet in the contemporary age has to be accepted and 

adapted to its tune as a measure to fill the lacuna. Hence, it is sine-qua-non for Librarians and 

Library staff to acquire, enhances, refine and redefine their skills in the field of Digital 

Technology towards to meet user expectations and perceptions in Academic Libraries. 

The valedictory session was concluded with vote of thanks by Dr.Nayakanti Maddaiah, 

Organizing Secretary of the seminar, followed by National Anthem. 
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